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System Requirements for PetDetect

Operating System: Win 98SE, ME, NT, 2000, XP, Win 2003 Server
Processor: Pentium 150 MHz or faster

RAM: 128 MB or higher

Hard Drive Free Space: 10 MB

CD or DVD Drive: Yes

Software: Kennelsoft Version November 2005 or newer

AVIimark Version 178 or newer

Installing Your New PetDetect CT-400

DO NOT PLUG YOUR PRINTER CABLE TO YOUR
COMPUTER UNTIL INSTRUCTED TO DO SO.

1. Insert the CD packaged with your new CT-400
labeled “ SATO Manuals/Window Drivers”.

If the CD driver screen does not load within one minute, navigate to the
CD drive in “My Computer”, right click the CD drive, and click “Open”. A
file list will appear. Double click “RUN.EXE".

2. The following window will appear:

Zrun

A
DCS & Labeling Worldwide

Getting Started

Web Links
i i - Sign-Up for SATO!
= n Register Your Printer Sign-Up for SATO's

- Visit SATO's Website
= E Install Printer Driver
mp [EJ instail Lavel Software

AT
[ ZRFID

ISOLUTIONS

=) n Your Printer =

3. Click “Install Printer Driver”.
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5. The following window will appear:

2 run

WAT

DCS & Labeling Worldwide

Install Windows Printer Driver = step2ofs [og

Windows® Drivers (Windows 3.1, 98, Me, NT4.0, 2000 and XP)
The SATO Windows® Print Drivers supports all the current printer models. These
printer drivers are to be used with Label Gallery and other Windows® based programs.

= Install SATO Windows Driver

Drivers for Ethernet Interfaces
Plug-In Ethernet Interface Cards - both wired and 802.11b wireless - for use in all “‘e”and

“Pro”series printers, including all Se Series print engines.

= Install Ethernet Interface Driver

P

6. Click on “Install SATO Windows Driver” and the
following window will appear:

Thiz wizard will help you install pour printer,

Click <Mext: to begin the installation procedure.

Eit [ Hel

7. Click “Next >".
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8. Files will download and the following window will
appear:

Selecting the printer

Select Printer
Fleaze zelect the manufacturer and printer you want ta install.

Select the manufacturer and model of your printer. IF the diver iz in a different folder or your
printer came with a driver diskette, click <Change location:. |f wour printer iz not hsted, conzult
your printer documentation for a compatible printer.

Manufacturers; Printers:

[saT0 |5ATO CLEOSe Al
l

SATO CLEDSe UHF
SATO CLE12e
| 54T0 CLE12e UHF
|SATO CT400
| SATOCT410
SATO G108

SATO Cx200
[ SATD Cx208 b/

|
’ Change location... ]

[ et [ Hep | - Previow

9. Scroll down, select “SATO CT 400", click “Next >",
and the following window will appear:

Printer Options
Fleaze select port, printer name and language.

Enter the name for pour printer. Alzo, select the port your printer iz connected to. When vou are
done, zelect <Finizh> to inztall the printer and add an icon o the Printers folder.
Ciriver wersion: 4.0.00

Printer narme: : SATO CT400| |
Ayailable ports:

DaOT4_001 ”~

AddPat. |
COMT;

COMZ:
COM3:
COM4:
FILE:

[
[

Delete Port... J

[]1 want to uze thiz printer as the ‘Windows default printer.

[ Esit l [ Help ] l < Previous ] [ Meut > l

10. Change the “Printer name” to “PetDetect Collars”,
highlight your desired port. (“LPT1:” as your parallel
port, or USB as your USB port) and click “Next >",
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11. The following window will appear:

Information

!

éj) This is not a SATO port, By choosing this Local Port "LPT1;", there is a possibility of
timeout errors during downloading elements to the printer. To avoid these errors add a
SATO port,

‘ 04 H Cancel ‘

12. Click “OK” and the following window will appear:

Additional Install Options
Fleaze choose if you want to install Status bonitor.

[ 11rstall Status Monitor

Statuz Maonitar iz stand-alone application minning in the Systern Tray and monitaring the status of
the connected printer. |t provides detailed information about printer status, ke operationz and
proceszing of the label gueue. |t zan be run automatically at system startup. [F pou want b stark it at
any other time, just double click STATMOM.EXE i the folder

C:AProgram FileshSATOMStatkon',

E«it ] [ Help ] [ £ Previous ] [ Firizh

13. DO NOT select “Install Status Monitor”, click
“Finish”, and wait while files are copied. After the
files are copied, close any remaining open windows
and return to desktop.
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If the following window does not appear at this point
of the installation, please proceed to the next page
If at any time during the installation you receive the

followinq error, proceed as follows:

The file is locked by another process
Cloze applications lacking the file, and press <Retry>

The file C:AWIMD OS5 ystem32yspooh DRIVER S W/ 324885 34B SEdrvB0.dll is locked by the
fallowing processes. Please close the applications ta release the file and press "Retry" to
continue, To force the installation of the driver without releasing the file, press "lgnore’.

explorer.exe

[ Exit H |gnare I[ Fety ]

1. Click “Ignore” and the following window will appear:

Information

i rJ The processes locking the driver will need to be restarted after the installation. Only after
X their restart they will be able to load the new driver,

l K Jl Caricel I

2. Click “OK” and the following window will appear:

Information

r) The following processes were holding the driver when the installation was done;
=X explorer exa

It is recomended that vou reboot vour computer, so all the processes are restarted.
Do ol want to reboot vour computer now?

94 ‘ l Cancel

3. Click “OK”.
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Congratulations! You have installed your PetDetect
printer driver. It is now necessary to make several
minor changes to the print driver properties to
enable communication with your Avimark software.

1. Access the printer on your computer by selecting
START > CONTRO PANEL > PRINTERS AND FAXES.

2. Right click on the “PetDetect Collars” printer,
click “Properties”, and the following window will

appear:

& petdetect collars Properties E|@

¥’ __._I._angu._age [ .B";EETCDIIZ!E Fonts ____.Impcu_r_t.-:'.E.:-:p!:ur.t. set.ti_ngs_ _ About
| General | Sharing | Ports | Advanced | Printer Seftings | Stocks |

Location;

Comment |

Model: SATOCT400
Features
Color: Ho Paper available:
Double-zsided: Mo .
Staple: Unknown
Speed: Unknown

b airnurn rezolution: 203 dpi

Frinting F'referenu:es...] [ Frint Test Page

[ OF. H Cancel ]

7

3. Click “Printing Preferences...” and the following

window appear:
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4. Change the paper format to “landscape”.
Change the “ Size Width” to 1.00.
Change the “ Size Height” to 5.90.

Click “Apply”.

& petdetect collars Printing ... [2 [X]

¥ é:é[g:_qc.le.For{ts Eustom .Comm_a_nc.!s_ I .Import..-:{E.xpor.t. set.tirj_g_s _;t_ﬁ.«b-ou.t
| Optionz | Advanced Setup | Ditheing | Stocks | Frinter Memory |

Settings

Ma. Of Copies: 1
Speed: 4 - | "z
Darkness: 4 -

Stocks: ] User defined ﬂ
Faper Format

 cm 4 * portrait

T (" landscape

= I rotate 180°
Size

“wéidth: 1.3-94

Height: 276

Unprintable Area

Left: 1D.DD Top: 0.0o
Right; iD'DD Battom; .00

[ Ok, ]I Cancel ]

5. Now select the “Advanced Setup” tab and the
following window will appear:

3 Petdetect collars Printing ... E|g‘

| .lé.ércoc.le.Fori_t_s___' ..tfﬁ_.s_.tqrg_tommanc.ls '.Import..-:’-E.xpor.t. set.tings About
| Options . Advanced Setup | Dithering | Stocks | Printer Memory |

Cutter

% never i avery Label(z)
" batch cut " advance
Offset

Left: 0.on inch
Top: 000 inch
Pitch: 000 inch

Frint Mode
Operation Mode: | Continuous _'_J
Pririt Mode: | Continuous j

Offset: 0.00 inch
v thermal trarsfer
Get From Printer

" reflective " continuous
+ :ee through

Sensor

** Only valid for use with Labeling Software

Other | Store Settings ‘ Fed Areas

[ Ok ]I Cancel ]

Page 8



6. Modify the “Advanced Setup” properties:
. Change “Cutter” to “batch cut”.
. Change “Operation Mode” to “Cutter”.
. Change “Print Mode” to “Cutter Position”.
. Uncheck “thermal transfer”.
. Change the “Sensor” setting to “reflective”.
. Click “Apply”.
Your page should now appear as follows:

& Petdetect collars Printing ... E|§‘

| Barcode Fonts | Custom Commands | Import/Expart seftings | Abaut
| Optiong | Advanced Setup | Dithering | Stocks | Printer Memaory |

Cutter
™ pever i every I— Labellz]
& hatch cut (" advarice

Offzet
Left: W inch

Top: .00 inch
Pitch: 0.a0 inch

Print Mode
Operation kode: ! Cutter ;J
Frirt Mode: | Cutter Position ﬂ
Offzet; 0.00 inch

[ thermal transter
Get Fram Printer ‘

Sensar

o reflective 7 continuous
™ zee through

* Only walid far uge with Labeling Saftware

ther | Store Settingz | Red Areaz

[ )4 II Cancel ]

7. Click “OK” to return to the properties page.
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8. Click “Ports”. Verify that the “LPT1:.” portis
checked and “Enable bidirectional support” is
UNCHECKED. Click “Apply”.

® SATO CT400 Properties | 2|X|

Language

E“;arcoc_le Fonts Import.-:’.E Hport. sel.tings About
e | Advance d | Printer Setfings | Stocks |

\:‘ﬂ SATO CT400

Print to the following port(s]. Documents will print to the first free
checked port,

[ Part Description
=R P11 Printer Pot
O LPT2: Printer Port
O LPT3: Printer Port

O co..  SeralPot

Oco..  Sers Pot

Oca..  serslPot

O 0. Serisl Port s
[ Add Port... l [ Delete Port ] I Configure Port...

Frinter A 1
SATO CT400

[] Enable bidrectionsl support
[C]Enatle printer paaling

9. Click “OK” to close the “Properties” window.

Your printer driver is now installed and configured.
Please proceed to the next page for printer set up
instructions.

Thank you for selecting PetDetect.
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Your printer is installed and your printer driver is now configured.
You are now ready to attach your CT-400 to your computer. It may be
attached to a single PC or shared with any of the computersin a
network environment.

1. Carefully remove your printer from the carton and select a location for the
printer that will be convenient for your staff to retrieve printed collars or ID
labels.

2. Locate the SATO Quick Guide and carefully follow the steps on pages 6-10
only for setting up and loading the printer.

3. Pay special attention to the paper setting instructions beginning on page 9 of
the guide. When adjusting the paper holder to fit the media roll, ensure to lift the
roll so that the silver guide pins on each side of the paper holder are inside the
core of the roll.

4. The media should roll freely without binding within the paper holder once it
has been adjusted.

5. Ignore the Ribbon Setting section of the guide. This does not apply to your
printer.

6. Open your updated Avimark application. It is now time to add this printer to
your practice management software so that it will direct print jobs properly.
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AVIMARK SETUP FOR THE PETDETECT CT-400 PRINTER

7. With AViImark open, select the menu Utilities........ Printer Setup option.

%\ Client Information Display - Donnie Meyer, DVM

Clienks  Work with - Applications BEEWES Help

s (B oo e ox|o0] Bl ] ) ST

CLIENT: Donnie Meye 1.c card

Name  Meyer Time et Prepet Dannie Title er. Added 12/22103
Address PO Box 265 PSR- 573 2245775 Cotes A E-miail dorriiermi
Class 01 Fax no.
i ; : M5 DOS Prompk .
City (Greatille Fosting Date Fas44 Balance (0.00 County
Referral Family Member Printer Setip Folder 31 Co. 01

PATIENT: Jack el

Name Jack Mewsgroups b I Added 10-25.05 4760 Heartwarrn Test (C
. Ipdate AVImark : 1110 Lyrme Disease Bo
Sl R Reminded 12-27-01 1041 DHLPPC, Bosster
i | 1 '

Breed Jack Russell Teney ;‘;jdzzawer e Deceased (none) FIPO3  FIP Booster
Color  Redand White QuickBoaks p lhs  Microchip 1133 Rabies Canine, 3y

Species Canine RESTORE Fram hackup Relation  |[none]

| ﬂxFlemin{Iers Follow-ups [Es
Medical History : :
Date Time Dr. Type Code Description Oty Amount. By Photo Public?
051806 8312 DCM 3 FIFD3 FIF Ennster ! 16.00 DTk Yes
03-2206 2:38p DCM = 10438 1 year reminder for 1043 0.00 DCh it
03-22-05 238p DCM 5 1043 DHLRRC, 3RD 2600 DCK jil-ts
032206 2:38p DCM L 1110 Lyme Diseaze Booster 16.00 DCM Yes
03-2206 11:34a DCM = FIPOZ FIF 2nd 16.00 DCM es
032206 11:34a DCM S 1042 DHLFRC, 2MD 2600 DCh feg
032206 11:34a DCM 5 1600 DCKM fes
03-2206 11:34a DCH | 35.00 DCK s

1
1
1
1
1
1
1112 Lymie [iseaze, 2nd 1
1
030206 318p JAK Min INSTE  Invoice instructions for Jack 1 0.00
1
1
1
1
1
1
1
1
1

(i HRTGO Hearguard-Red, Canine <5lhs

03-0206 3:16p  JAK DONDE  Flipped Ouot Pills 1.30 DCH fes
1.20 DCM fes
10.00 DCM Yes
0.00

15.60 DC Yes
31.50 DCH fes
000 DCh feg

03-0206 3:16p JAk
03-0206 3:16p  JAK
03-0206 3:15p DCM
03-0206 3:14p  DCM 5165 Tranguilizer- Canine

i

|

| DONOE  Serious Fills

b4
i
5

030206 314p DCM 5 G055 Anesthesia (Intramusculan - Canine

i
]
[
o

DOMDE  Pretty Pills
in] INZT§  Inwoice instructions for Jack

012506 17090 DO DOfy ZHA729  HYPERACTIMTY
01-2506 109 DCM £04531  DEPRESSION .00 DCha s
01-25-06  1:09p  DCM ZBEORZ  BEHAWIOR PROBLEM DIZIIII DICk fag
12-08-05 2480 B 2a010  Dental Extractmn 1 DM feg

_?ﬁh Rx. Reminder ﬁﬂm@m@%mﬂ }{"F{aiq]i}ﬁfgﬁ? }mem ,{Hatés [Public /

\Ctrorcloicl JNeSeS G fiectors




8. Click on the drop down menu next to the Other Labels option and choose
PetDetect collars or Sato CT400 depending on what you called the printer when
installed. Under the Quality column, click the drop down menu and choose Label
Printer.

9. Click on Done at the bottom of the window to save changes

Printer Setup

Frintars | Form assignment]

LUSE FOR

Invoices
Fatient Charts
Feminders
Dirug Labels
Reports
statements
Inventory
Docurments
Cther

Dther Labels

Defeadt Printers for AVimark Functions

FPRINTER

QUALITY

|hp LaserJet 1300 PCL 6

j iLe‘tter Guality

|hp LaserJet 1300 PCL 6

~| |Picture

|hp LaserJet 1300 PCL 6

:_j |Lettgr Cruality

|hp LaserJet 1300 PCL 6

_:j ‘Lahel Printer

|hp LaserJet 1300 PCL 6

_:j ‘Letter Ciuality

|hp LaserJet 1300 PCL 6

_vj ]Letter Cuality

|hp LaserJet 1300 PCL 6

_vj ]Letter Cuality

|hp LaserJet 1300 PCL 6

_‘rj ]Picture

|hp LaserJet 1300 PCL 6

_v_i ]Letter Cuality

|SﬂTD CT400

¥ Use alternate preview printer

Freview

~| |Label Printer

=
-
&
&
&
i
i
i
5
&

|hp LaserJet 1300 PCL 6

Lj ]Letter Cuality

Le




10. You are now ready to print. Power on the printer. If you have already powered
on the printer, turn off....wait 5 seconds and turn on again.

11. Right click In the Patient area.....select print collar....and this will bring up the
following Print Collar window

. Print Collar

Print To |SATO CT400

Collar Size B inches =

" Patient Mame Only
" Clinic Mame and Phone Only
" Details

Font Size

12.The first time you print a collar after the initial setup, you will need to select
your printer from the Print To drop down menu.

13.You may now select the collar size or the label size for articles. Articles and
personal items typically require a single 6” label, while collars are available in 6”,
127, 18", 24", and 30”.

14.You may select the information you would like printed by selecting Patient
Name Only, Clinic name and Phone Only, or details by selecting the information
most useful to your clinic.

15. Now its time to print! Simply select the print button at the bottom
13. Each time the printer is powered down or a new roll is installed, the printer

may automatically reposition itself by discarding a short section of label. This is
anormal operation to position the media properly.



Now try it! Its fun to use and very functional. You will find many uses
throughout your facility for using the PetDetect system. Be sure to
send us your ideas and tell us how you have found new uses for the
system! Testimonials are appreciated!

PRINT COLLARS, IDENTIFICAION LABELS FOR GUESTS ARTICLES,
MEDICATION LABELS, FILE FOLDER LABELS, REPORT CARD LA-
BELS, OR ANYWHERE POSITIVE IDENTIFICATION IS NEEDED.

Use your imagination!
Print labels for any purpose by using the first and last name fields for a

new appointment. Try “first aid” or “employees only” or “mix solution 20
to 1” to produce labels and signs for use throughout your facility

If you have any difficulties, consult the support page at www.PetDetect.com.

THANK YOU AND ENJOY THE VERY LATEST TECHNOLOGY IN
POSITIVE PET AND ARTICLE IDENTIFICATION.

You'll wonder how you
ever managed without it!

Pet
Detect.

ID. Track.Locate.




